CaIO]_yn Hoa @ carolynhoa.com & hoacarolyn@gmail.com @ linkedin.com/in/carolyn-hoa

Education

Skills

Projects

Experience

Northeastern University; Khoury College of Computer Science September 2023 - Present
B.S. in Computer Science and Design | GPA: 3.83/4.00, Dean'’s List
Expected Graduation: Spring 2027

Design: Figma, Adobe Creative Suite, User Research, Competitor Research, Design Systems
Technical: Java, HTML/CSS, Bootstrap, JavaScript, Typescript, React, Python, R, SQL, MongoDB,
Tableau, Github, VSCode, IntelliJ, Google Colab, Notebook, Processing

FoodLoop (Figma) November - December 2025
- Designed a food access platform addressing food insecurity through a dignified, choice-based
shopping experience.
- Created dual-sided user experiences for shoppers and businesses, including onboarding, item
listings, and end-to-end shopping flows.
- Developed personas and wireframes; iterated designs through critiques and usability feedback.

Kambaz (Next.js, React, Redux, Express.js, MongoDB) September — December 2025
- Developed a full-stack learning management web app inspired by Canvas.
- Built the front end with Next.js and React components, styled with CSS and Bootstrap for responsive
layouts.
- Implemented state management with Redux to handle user input and dynamic course content.
- RESTful API integration with Express.js and MongoDB to support scalable backend operations.

IBM Design Intern Lowell, Massachusetts Incoming Summer 2026
- Selected for Design Intern position focused on enterprise software experiences.

Scout Studio Designer/Developer Boston, Massachusetts September 2025 - Current

- Collaborate with designers, developers, and project leads in weekly critiques, sprint reviews, and co-
creation cycles, mirroring a cross-functional product team environment.

- Conduct user and competitor research; translate insights into user flows, journey maps, and content
strategy.

- Design wireframes, high-fidelity Ul, components, and design system elements in Figma.

- Develop the website for The Student Kitchen, a nonprofit serving NYC students, using HTML, CSS,
and JavaScript with a focus on accessibility, simplicity, and mobile responsiveness.

Northeastern Business Services Sentiment Feedback Data Specialist Co-op
Boston, Massachusetts Jan 2025 - June 2025
- Designed interactive Tableau dashboards to visualize student sentiment, improving insights into
campus experience.
- Cleaned and analyzed student feedback and campus operations data using Python and R, enhancing
data-driven decision-making with actionable trends.
- Designed a responsive rating system to streamline student dining feedback; presented the prototype
to the Associate Vice President of Northeastern’s Business Services.

Scout Labs Designer Boston, Massachusetts Jan 2025 - April 2025
- Designed a web framework and dashboard prototype and conducted user research to inform design
decisions for The Mayor’s Office of New Urban Mechanics (MONUM).

PawHacks Operations Team Member Oak/and, California Jan 2024 - March 2024
- Contributed to the successful organization and execution of PawHacks, a school hackathon event
with over 100 participants.
- Assisted in writing the judging rubric, developing the event schedule, and facilitating the hackathon.

Girls Who Code Vice President and Co-Founder Oakland, California September 2023 - April 2024
- Organized weekly study sessions, social mixer events with over 100 attendees, and wrote the script
for and outreached to local women in tech for our Speakers Series events.
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